Molly James
1879 43rd Ave
San Francisco CA 94122

Sep 1st 2018

Via ECFS

Marlene H. Dortch, Secretary
Federal Communications Commission
445 12th Street, S.W.

Washington, D.C. 20554

Re: In the Matter of Petition of USTelecom for Forbearance Pursuant to
47 U.S.C. Section 160(c); WC Docket No. 18-141; Category 1

Dear FCC,

I am writing as a consumer who supports broadband competition. I choose Sonic as my broadband
carrier and could not be happier. They provide outstanding service and I appreciate supporting a
local business with excellent customer support. I have had larger service providers and they were
much more expensive and much more difficult to deal with.

I am a full-time working mother and physician. Without broadband I would not be able to balance
my work and home life. The ability to use fast internet to securely access my electronic charts while
I am at home not only benefits me but benefits my patients at as well. When I had DSL I could not

as easily or efficiently work from home.

Please do not raise prices or cut off competition as many consumers such as myself will be very
negatively impacted.

Thank you.

Molly James



